


14 15

The European Parliament…
... forms, together with the Council of the EU, the legislative branch of the EU; it is the only directly elected body of 
the EU and it has been playing a growing role over the last years in the formulation of EU legislation. The European 
Parliament counts among the strong supporters of CEV and its vision, which makes it a crucial strategic partner. 

CEV supported the re-establishment of the Volunteering Interest Group, of which the fi rst meeting was held on 13 April at the European Parliament. 
Markus Held, CEV Director, made a speech on volunteering in Europe at this occasion. 

4.3 EU Presidencies…
... are the driving force of the legislative and political decision-making process as they defi ne the priorities of EU policy action. Each 
Member State presides in turn over the Council of the EU over a period of 6 months. CEV advocates the inclusion by incoming Presidents 
of volunteering as a priority in their work programme.  In 2010, Spain and Belgium successively held the Presidency of the EU. CEV also 
approached Hungary and Poland, in view of their Presidency during 2011.the three main EU institutions.

CEV received support from the Spanish Presidency for the organisation of its Multi-Stakeholder Symposium in Valen-
cia, Spain, in April. In this framework, Rita Barberá Nolla, Mayor of Valencia, opened the conference together with CEV 
President Eva Hambach and FUNDAR President Rafael Blasco.

CEV received support from the Belgian Presidency in the framework of its Symposium in Brussels, in December. Kris 
Peeters, Minister President of the Flemish Region, intervened as a speaker in the opening ceremony of the conference, 
underlining the importance of volunteering in the sector of the fi ght against poverty and social exclusion.

The Committee of the Regions…
... (CoR) is an advisory body, which brings together regional and local authorities and provides the other insti tutions 
with a political input into the decision making process. 

CEV actively participated at the Open Days 2010, co-organised by the Committee of the Regions and DG REGIO. CEV had an informative 
stand on the topic of involvement in EYV 2011, and it co-organised with the Flanders-Europe Liaison Offi ce (VLEVA) and other regional 
networks a workshop on volunteering at the premises of VLEVA. The workshop was chaired by CEV Director Markus Held and included 
CEV President Eva Hambach, and representatives from CEV members FUNDAR and Het Punt as speakers (October)

CEV was invited to a meeting with Mercedes Bresso, President of the Committee of the Regions on the future cooperation 
between CEV and the Committee of the Regions (October)

5. Flashlight on services to members – 
the CEV Online Community and the Job Shadowing project

The CEV Online Community
Finally it is here: the CEV Online Community is born in February 2010 ... 
 
Our CEV answer to Facebook: as a social media platform, the CEV Online Community connects CEV 
members and partners allowing them to share their knowledge, publications and projects on volun-
teering. All CEV members can log on there, fi nd experts within the CEV network and read about good 
practices and projects all over Europe. In addition, every representative of a CEV member organisation 
can create their own profi le, let other members know about interests and expertise and disseminate information about projects and resources. 

The CEV Online Community is organised by topics: information is sorted and displayed by categories such as volunteering “target groups”, 
“areas of engagement”, and “volunteer management”. It has a search engine which allows  a  direct search of ”members”, “experts” ”projects” 
and “resources”. Members can  send messages to each other directly through their Online Community account, as well as contact members of 
“topic communities”, i.e. colleagues interested in the same topics. 

Job shadowing – study visit for CEV members in Brussels
Following the succes of the fi rst „job shadowing“ in 2009, the CEV Secretariat in Brussels hosted a second study visit 
for representatives from its member organisations from 31st May to 4th June 2010, in the framework of the Lifelong 
Learning programme. 

The visit aimed at providing the participants with an introduction to the work done by CEV at EU level, as well as an 
overview of EU funding opportunities and how these can be used best by volunteer organisations. During their stay,  
the 7 participants had the opportunity to visit their national representatives in the Parliament and the representatives 
from their region; sessions on the various European programmes were led by experts from the European Commission 
and Regional Representations; and many networking opportunities were provided to the participants for them to 
exchange respective experiences, ideas and examples of best practices.

A third edition of the job shadowing will be organised in 2011, welcoming CEV members from 7 different countries.

Job shadowing – study visit for CEV members in Brussels
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VALUE – Volunteering and Lifelong Learning in Universities

VALUE is a Grundtvig network2 focusing on the question of how volunteer skills / volunteer learning and uni-
versity studies can be brought together. The network is managed by the University of Liverpool for the period 
2008-2011 together with the Institute of Volunteering Research (IVR) and comprises 20 partner organisations 
such as the Universities of Graz and Hamburg, as well as CEV member organisations such as ProVobis (RO), 

C.A.R.D.O. (SK) and Volunteering England (IVR). CEV serves as the European policy and dissemination partner ensuring a link between the 
European policy in this area and the work of the project.. 

SEE YOUth in action for 2011 European Year of Volunteering!

„SEE YOUth in action for 2011 European Year of Volunteering!“ is a project aimed at  preparing fertile 
ground for the implementation of the European Year of Volunteering 2011 in the region of South East 
Europe (SEE). The activities gather 12 promoters coming from 8 SEE countries and CEV and SEEYN 
organisations. The main project’s objectives are to promote volunteering and the EYV 2011 in SEE 
countries; to ensure recognition and support for the EYV 2011 from governments in SEE countries; to 
increase the capacities of NGOs and public institutions in volunteering management; and to link SEE 
countries with the EYV 2011 campaign on a European level. CEV’s main role is to link the project promo
ters to the campaign taking place at European level and provide advice from a European perspective.

European Volunteer Measurement project 

The Johns Hopkins University Center for Civil Society Studies has initiated a proposal for a European Volunteer 
Measurement project, designed to progress the initiatives linked to measuring the economic value of volun-
teering. In 2010 CEV and its Italian member organisation SPES were partners in the campaign addressed to the 

6. Projects
 … informing policy and developing innovative practice …

2 http://www.cev.be/114-value_volunteering_and_lifelong_learning_in_universities-EN.html 

European Commission, the European Parliament and various Italian and European Foundations to collect funds for the implementation of this 
project. The project goals are to finalise the ILO Manual on the Measurement of Volunteer Work; to promote its adoption and implementation 
by 10-15 European countries; to produce an Annex to it containing recommended protocols to measure other facets of volunteering; and 
to integrate the data generated through this process into the first of a regular series of „State of European Volunteering Reports“. So far, the 
campaign gave the following results: the European Commission stressed, among the main matters to be tackled during the EYV 2011, the lack 
of internationally-comparable statistics on volunteering; and the European Parliament amended the 2011 EU Budget for part of the appropria-
tions to be used to carry out research on the scope, scale and composition of volunteer work in the EU.  

Two Minds Project

CEV was a partner in the project „Two Minds“, coordinated by its member Centro Nazionale per il Volontariato (CNV, Lucca, 
Italy). This project was funded by the EU Daphne Programme to combat violence against children, young people and 
women, focusing on family mediation as a tool to prevent and manage family conflicts. Through the project, training and 
information courses were held in the partner countries, directly involving more than 5000 people – volunteers, operators in 
the public and private social sectors, teachers and students, lawyers and magistrates, parents and children; around 40 family 

mediators were trained throughout Europe; and the experimentation of mediation in various environments and the exchange of experience 
and good practice were promoted. The project concluded with an international conference in Florence, Italy, in December, aimed at creat-
ing an opportunity for sharing of experiences at European level on the themes of family mediation, community mediation, and the role of 
voluntary services and the associations in the promotion of networks among associations and institutions. 

EVS – European Voluntary Service

In the framework of the Youth in Action Programme of DG Education and Culture, the European Voluntary Service (EVS) pro-
vides young Europeans aged 18 to 30 with the opportunity to get experience and skills and express their personal commitment 
through unpaid and full-time voluntary activities in a foreign country within or outside the EU. After a first succesful experience 

in 2009, as an EVS hosting organisation, CEV welcomed three more EVS volunteers in 2010. The first project focused on the assessment, 
evaluation and development of new communication tools (e.g. Twitter, Facebook) which can contribute to the enhancement of communicating 
volunteering; the second project addressed the process of reinforcing the exchange of good practices on volunteering between the European 
and the local levels by gathering the experience of the local level organisations and spreading them through new technologies; and the third 
project was implemented in view of the global objective of building a bridge between the two European Years 2010 and 2011.
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CEV publications

Most of these publications can be downloaded on www.cev.be. 
Hardcopies can be ordered at the CEV secretariat.

7. Spreading the word: publications and communication …

Fact sheets on volunteering (January 2010) 
The CEV secretariat produced in January 2010 17 fact sheets on volunteering on the role of volunteering in different policy areas, which have 
been disseminated to the new European Commission members in January 2010. The fact sheets compile facts and fi gures about the role 
of volunteering in 17 different Directorate-Generals, covering 24 policy areas or services of the European Commission for the period 2010–
2014. The primary goal of the fact sheets was to provide an overview of the importance and impact of volunteering in all these diverse areas 
and outline recommendations for further development and promotion of volunteering during the current European Commission mandate. 

Facts and Figures on Volunteering in Russia (July 2010)  
This publication provides information on the historical development of volunteering in Russia, the current state of play in terms of volunteer-
ing infrastructure, and recommendations on what still needs to be achieved in terms of the legislative background as well as the necessary 
volunteering infrastructure

Conference conclusions of the CEV General Assembly in Malmö „An enabling volunteering infrastructure in Europe: Situation – 
Trends – Outlook“ (October 2010)  
The report summarises the conference discussions, addresing the concept of ‘volunteering infrastructure’ and the general state of play of vol-
unteering infrastructure in Europe; the role of the volunteering infrastructure; its different elements and examples of good practices; and the 
role of various actors in the development of the volunteering infrastructure. The report concludes with the Malmö Agenda, which constitutes 
recommendations towards an enabling volunteering infrastructure in Europe, and which is drawn from the conclusions of the Conference. 

Conference conclusions of the CEV Multi-Stakeholder Symposium in Valencia: “Effectively Communicating volunteering: The role 
of PR, Media and Raising Public Awareness” (October 2010) 
This report seeks to identify and highlight the main conclusions that have been drawn in terms of “Golden Rules” for communicating vol-
unteering in the most effective way, looking at the various dimensions of communication, some specifi c cases, and the upcoming European 
Year of Volunteering as an opportunity for communicating volunteering. No less than 40 Golden Rules have been formulated during the 
conference and are compiled in this report. The report includes a DVD, which compiles the various PowerPoint presentations, videos and 
other communication material presented during the Symposium.

CEV in the press

Involve – Volunteering Australia newsletter 
(February 2010): European Volunteer Centre 
(article on the CEV website)

European Voice (April 2010): The year of 
the helper (interview of Markus Held, CEV 
Director)

Spanish media (April–May 2010): CEV 
Multi-Stakeholder Symposium in Valencia 
mentioned in over 20 Spanish radios, TVs 
and newspapers, including El Pais and El 
Mundo

Europe Direct Network – Yours Directly 
(September 2010): In the service of Society 
(Interview of Eva Hambach, CEV President)

Press conference about CEV and the EYV 
2011 at the House of Slovak Regions, at-
tended by around 20 Slovak journalists 
(October 2010) – resulted in several reports 
in various national and regional Sloval media 
including Trencin Regional TV station

Neue Soziale Bewegungen Forschungs-
journal (December 2010): Die EU auf dem 
Weg zu einer Engagementpolitik (article by 
Markus Held, CEV Director)

Knack (December 2010): Eva Hambach 
verkozen tot Mens van het Jaar 2010 (Eva 
Hambach chosen as Person of the Year 2010)

The CEV Online Community

As a social media platform, the CEV Online Community connects CEV mem-
bers and partners allowing them to share their knowledge, publications and 

projects on volunteering. The CEV Online Community was launched in February. (see page 15) 

CommunicationPublications

projects on volunteering. The CEV Online Community was launched in February. (see page 15) 

The CEV News...

is a monthly newsletter providing information on CEV activities, CEV members’ 
projects, EU policies, relevant calls for proposals, events and any other 
relevant information for the volunteer community within CEV membership 

and beyond. The CEV News is sent to more than 850 readers in html format, and it is published in PDF format on 
the CEV website. Since October, the CEV News includes an additional section concerning activities carried out in 
view or in the framework of the European Year of Volunteering 2011, within the EYV 2011 Alliance. 

and beyond. The CEV News is sent to more than 850 readers in html format, and it is published in PDF format on 

www.cev.be 
The CEV website provides visitors with the possibility to learn more about CEV’s organisational structure (Board of 

Directors and Secretariat), CEV’s work and vision, and the projects it is involved in at European 
level; it provides basic information and links to all its member organisations’ websites and it is 
regularly updated with CEV’s new publications (General Assembly reports, project reports, press 
releases, research papers, CEV News), information about its activities and events, and any 
other information relevant for the volunteer community. About 375,500 visits were counted 
in 2009, which represents a signifi cant increase compared to the previous year.

The CEV website provides visitors with the possibility to learn more about CEV’s organisational structure (Board of 

CEV is on Wikipedia and You Tube 
CEV now has its own page on Wikipedia, the free, web-based, collaborative, multilingual 
encyclopedia. On the CEV page you can fi nd information about our history, our organi-
sational structure, funding sources, aims and main activities, and member organisations.

In addition, CEV is now also present on the famous video-sharing website, 
You Tube, with a reporting video of its Symposium in Valencia, April, as well 
as a reporting video of its Symposium in Brussels, December. 
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SOCIAL PLATFORM
CEV is a full member of the , the platform of European Social NGOs

CEV is part of the Communication and Administration Networks of the Social Platform. During 2010, it has participated 
in several Skills Sharing Sessions of both networks. 

CEV participated in the Social Platform Study Visit in Budapest (Hungary), in September, and in the Study Visit in Riga (Latvia), 
in November. The Study Visits adressed the „Impact of the crisis on people, civil society organisations and social policies“.

Partnerships

4 Not to be mistaken with the Council of the European Union and European Council – political bodies of the European Union

8. CEV’s external relations

IAVE
CEV is a member of the International Association for Volunteer Effort (IAVE), which is a global network of volunteers, volunteer organisations, national 
representatives and volunteer centres, with members in over 70 countries, and in all world regions.

CEV collaborated with IAVE in the framework of the CEV Multi-Stakeholder Symposium in Valencia (April 2010), during which IAVE held a special forum 
on the “state of health” of corporate volunteering in Europe.

CEV member Volunteering Ireland has been chosen to host the 2012 IAVE World Conference in Dublin, Ireland. The theme for this conference is “Vol-
unteering and Human Rights: working for the noblest aspirations of humankind – the pursuit of peace, freedom, opportunity, safety, and justice for all 
people through volunteer effort.” CEV strongly supported the application of Volunteering Ireland in this process.

The Council of Europe in Strasbourg 
The Council of Europe (CoE)3 is an international organisation with 47 Member States whose activities focus mainly on the promotion 
of democratic stability, human rights and cultural identity and diversity. CEV was granted participatory status at the end of 2008 
and is part of the International Non-Governmental Organisations Group (INGOs).

UNV 
United Nations Volunteers (UNV) is the UN focal point for promoting and harnessing volunteering for effective development and a 
strategic source of knowledge and advice about the role and contribution of volunteering.

CEV participated in the UNV preparatory meeting towards IYV + 10 (the International Year of Volunteers +10) and synergies with EYV 2011.

Johns Hopkins University/Centre for Civil Society Studies (JHU/CCSS) 
Over the last seven years, JHU/CCSS has developed efforts to include into national accounts statistics on the contribution of the 
volunteering sector to national economies. In this context, JHU/CCSS, CEV and its member organisation SPES collaborated in 2010 in 
the framework of a campaign for a European Volunteer Measurement project, which is designed to progress the initiatives linked to 
measuring the economic value of volunteering (page 16).

Alliance for the European Year of Volunteering 2011 
CEV is a member of the Executive Group of the Alliance for the European Year of Volunteering 2011, which is 
an informal grouping of European networks of CSOs active in volunteering that have committed to working 
together on the advocacy for and promotion, preparation and implementation of the European Year of 
Volunteering 2011. The EYV 2011 Alliance counts 37 members (fi nd the complete list on www.eyv2011.eu). 
CEV is the legal contractor the European Commission’s action grant for the coordination of civil society in the 
light of the EYV 2011, and has been mandated on behalf of the EYV 2011 Alliance to host its Secretariat.

EY 2010 END POVERTY NGO Coalition 
CEV was a member of the NGO coalition of the European Year 2010 for combating poverty and social exclusion. CEV participated in 
several meetings of the Coalition, and it formulated its own specifi c demands in the framework of the Year, namely the recognition 
of volunteering as a way of empowerment of the vulnerable groups; the creation of an enabling environment for volunteering; the 
identifi cation of barriers to active engagement of the most vulnerable groups; and the creation of synergies between EY 2010, 2011 
and 2012. Finally, CEV organised its second Symposium 2010 on the topic of the European Year, and contributed to the European 
Year Final Declaration.

Business

CEV is a partner of ENGAGE, 
the international employee community engagement programme.

In the framework of its Symposium in Valencia, CEV collaborated with representatives from ENGAGE and American Airlines, who chaired the business 
session of the Multi-Stakeholder Forum on the preparation of the European Year of Volunteering 2011. 
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CEV in action … 

Some of the meetings CEV contributed to in 2010 

Meetings in Brussels: 
~	 11 EYV 2011 Alliance meetings and 13 Alliance Executive Group meetings (all along the year)
~	 5 CEV Board of Directors meetings (all along the year)
~	 2 Meetings of the NGO Coalition of the European Year 2010 (February, September)
~	 2 Stakeholder meetings of Active Citizenship Group at European Commission (January,June)
~	 Volonteurope Seminar „Impact of Volunteering: Beyond GDP“ (January)
~	 European Policy Centre Policy Briefing „Priorities for a new portfolio: what direction for 

Justice, Fundamental Rights and Citizenship in the EU?“ with Commissioner Reding (March)
~	 Meeting of the Expert Group on the Mobility of Young Volunteers (March, October)
~	 EESC Conference „A structured civil dialogue for a citizen friendly EU“ (March)
~	 Meeting with representatives of the Polish government on the priorities of the Polish 

Presidency of the EU (March)
~	 Social Platform General Assembly (April)
~	 Meeting on the re-establishment of the European Parliament Volunteering Interest Group (April)
~	 Job shadowing week at CEV for CEV members (June)
~	 Bi-annual meeting of the Social Platform with the Commissioners 

(DG EMPL Commissioner László Andor and DG JLS Commissioner Reding (June)
~	 European Commission Consultation Meeting on the Europe for Citizens Programme 

as of 2014 (June)
~	 EC stakeholder meeting on „Reinforcing the European Union‘s Disaster Response Capacity” (July)
~	 EYV 2011 National Coordinating Bodies (NCBs) meeting (September)
~	 CEV meets EU Commissioner for Culture, Education, Multilingualism and Youth, 

Androulla Vassiliou (September)
~	 Launch of the European Commission initiative Youth on the Move (September)
~	 CEV holds a stand and coorganises a workshop on the EYV 2011, together with the 

Flanders-EU liaison office, at the Committee of the Region Open Days (October)
~	 CEV meets Mercedes Bresso, President of the Committee of the Regions (CoR), 

on future cooperation between CEV and the CoR
~	 Social Platform Steering Group meeting (October)
~	 CEV Symposium „Volunteering as a means of empowerment and social inclusion – 

A bridge between the European Years 2010 and 2011“ (December)
~	 EYV 2011 Press launch (December)

Social Platform Study Visit in Latvia
(November, Riga)

Council of Europe meetings of the 
INGO Group  
(January, June, October, Strasbourg)

Volunteer Summer School in Portugal  
(July, Lisbon)

Meeting with working group “engagement  
and participation in Europe” of BBE, the Federal 
network of civic engagement, Germany 
(January, Berlin)

Preparatory meeting of the „SEE YOUth in action 
for 2011 European Year of Volunteering“ project  
(April, Sremski Karlovci)

Social Platform Study Visit in Hungary  
(September, Budapest)

CEV Multi-Stakeholder Symposium „Effectively 
Communicating Volunteering – The Role of 
PR, media and raising public awareness –  
A contribution to the countdown towards the 
European Year of Volunteering 2011“ 
(April, Valencia)

German Federal Ministry of Youth Conference 
„Volunteering in the European Union: Promoting 
active citizenship and mobilizing the volunteers“ 
(November, Berlin)

UNV Preparatory meeting towards IYV 
+10 and on synergies with EYV 2011 
(October, Bonn)

7th Andalusian Congress on Volunteering  
organised by Plataforma Andaluza de  
Voluntariado on „The value of solidarity“
(February, Sevilla)

3rd VALUE Network Meeting  
(November, Lille)

Press conference on CEV Spring Multi-Stakeholder 
organised by CEV member FUNDAR
(March, Valencia)
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How much does it cost?

Expenditure and income of CEV in 2010 

CEV expenditure in % of total 299,145.29 € CEV income in % of total 299,145.29 €

9. CEV in fi gures 2010…

CEV conferences and 
seminars (6.7)
(Not including in-kind contribution 
by members and hosts) 

Staff travels (1.1)
(Not including in kind contributions by 
members and hosts) 

Offi ce rent and material (5,0)

Project costs (31.7)
(EYV 2011 Alliance, 
VALUE, EVS)

General Expenditure (6.0)
(Communication and publications, 
offi ce expenditure etc)  

Staff costs (45.0)

Other costs 
written off (4.3)

EU operating grant (EACEA) (38.6)

Membership 
contributions (24.0)

Income generated 
through events (5.6)

AUSTRIA

IGFÖ – Interessensgemeinschaft Freiwilligenzentren Öster-
reichs (full member) 
Schottenfeldgasse 29
A-1072 Vienna
T: +43 676 87306700
v: +43 512 72705
E-mail: m.lesky.caritas@dibk.at

BELGIUM

Association pour le Volontariat (full member)
(Volunteering Association)
Rue Royale, 11
1000 Brussels
T:+32 2 219 53 70 
v:+32 2 219 32 48
E-mail: volontariat@skynet.be
Website: www.volontariat.be

CESES – Confederation of Senior Expert Services
(associate member)
Rue du Commerce 31 
1000 Bruxelles 
T: +32) 2 219 73 18 
v: +32) 2 75 92927 
E-mail: ceses@skynet.be 
Website: www.ceses.net

Het Punt v.z.w. Steunpunt Vrijwiligerswerk Brussel 
(full member)
(Brussels Region Volunteer Centre)
Treurenberg 24
1000 Brussels 
T: +32 2 218 5516
v: +32 2 218 7716
E-mail: hetpunt@busmail.net
Website: www.hetpuntbrussel.be

Plate-Forme Francophone du Volontariat 
(full member)
(French-speaking Volunteering Platform)
Bd de l’abattoir, 28
1000 Brussels
T: +32 486 26 53 38
E-mail: admin-pfv@hotmail.com
Website:  www.yaqua.org 

Vlaams Steunpunt Vrijwilligerswerk 
(full member)
(Flemish Volunteer Centre)
Amerikalei 164
2000 Antwerp
T: +32 3 218 59 01
v: +32 3 218 45 23
E-mail: info@vsvw.be
Website: www.vrijwilligerswerk.be

BOSNIA and HERZEGOVINA

OSMIJEH  (associate member)
(SMILE)
Naselje Lamele, bb
75320 Gracanica
T: +387 35 702 860
v: +387 35 706 419
E-mail: osmjeh@bih.net.ba
Website: www.osmijeh.ba

SEEYN (associate member)
Kemala Kapetanovica 17
7100 Sarajevo
T: +387 33 522 896
v: +387 33 522 896
Email: emira@seeyn.org 
Website: www.seeyn.org 

Youth Communication Centre (OKC)
Kralja Petra I Karadjordjevica 113-115
78000 Banja Luka
T: +387 51 34 74 31
v: +387 51 34 74 31
E-mail: okcbl@okcbl.org
Website: www.okcbl.org

BULGARIA

NM Women and Mothers against Violence 
(associate member) 
Strouga Str. 40 A, entr. B 
1233 Sofi a 
T: +35 988 6602 480  
E-mail: r.modeva@gbg.bg 
Website: www.bebe.bg

CROATIA

Association for Civil Society Development SMART 
(full member)
Blaza Polica 2/4
51000 Rijeka
T: + 385 51 332 750     
v: +385 51 320 792
Email: smart@smart.hr   
Website: www.smart.hr

Volonterski Centar Osijek (full member)
(Volunteer Centre Osijek)
K. A. Stepinca 15
31000 Osijek
T: +385 31 211 306
v: +385 31 200 457
Email: osvolonteri@osvolonteri.com  
Website: www.osvolonteri.hr 

Annex – CEV members across Europe and elsewhere
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EU project grants (EYV 
2011 Alliance, VALUE, 
EVS)  (31.4)

= Joined in 2010

Other costs 

contributions 

Income generated 
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CYPRUS

Παγκύπριο Συντονιστικό Συμβούλιο Εθελοντισμού 
(full member)
(Pan Cyprian Volunteerism Coordinative Council and 
Cyprus Volunteer Centre) 
9, Andrea Avraamides Str. 3rd floor, Apt 301
2024 Nicosia
T: +357 22 514 786
v: +357 22 514 788
E-mail: info@volunteerism-cc.org.cy
Website: www.volunteerism-cc.org.cy

CZECH REPUBLIC

Hestia – Národní Dobrovolnické  
Centrum (full member)
(National Volunteer Centre)
Na Porici 12
115 30 Prague 1
T: +420 2 24 87 20 75-7 
v: +420 2 24 87 20 76
E-mail: osozanska@hest.cz
Website: www.hest.cz

Dobrovolnické centrum Usti nad Labem  
(associate member)
(Volunteer Centre Usti nad Labem)
Prokopa Diviše 1605/5
40001 Usti nad Labem 
T: +420 475 216 684 
v: +420 475 216 684
E-mail: dcul@seznam.cz
Website: www.dcul.cz

Lékorice o.s.  
(associate member)
Pod Slovany 4/1977
12800 Praha 2
T:+420 261 08 36 90
v: +420 261 08 36 90
E-mail: dobrovolnici@ftn.cz
Website: www.lekorice.com

DENMARK

Center for Frivilligt Socialt Arbejde  
(full member)
(National Volunteer Centre, Denmark)
Albanigade 54E, 1. sal
5100 Odense C
T: +45 66 14 60 61
v: +45 66 14 20 17
E-mail: info@frivillighed.dk
Website: www.frivillighed.dk

Frivilligcentre og selvhjaelp Danmark
(full member)	
Osteraagade 2	
9000 Aalborg	
T: +45 98 12 24 24		
E-mail: info@frise.dk	
Website: www.frise.dk

ESTONIA

Vabatahtliku Tegevuse Arenduskeskus  
(full member) 
(Volunteer Development Estonia)
Rüütil 4
51007 Tartu
T: (+372) 506 4729
v: (+372) 742 0341
E-mail: info@vabatahtlikud.ee
Website: www.vabatahtlikud.ee

FINLAND

Kansalaisareena (full member)
(Citizen Forum)
Kumppanuustalo Hanna
Sturenkatu 12
00 510 Helsinki 
T: +358 97 74 40 80
v: +358 97 74 40 82 8
E-mail: kansalaisareena@kansalaisareena.fi
Website: http://kansalaisareena.fi

FRANCE

Espace Bénévolat (associate member)	
Hall4 boite25, 130 rue des Poissonniers	
75018 Paris	
T: +33 142 64 97 34		
E-mail: contact@espacebenevolat.org	
Website: www.espacebenevolat.org 

France Bénévolat (full member)
127, rue Falguiere, Hall B-1
75015 Paris
T: +33 1 40 61 01 61
v: +33 1 45 67 99 75
E-mail: contact@francebenevolat.org 
Website: www.francebenevolat.org

GERMANY

Arbeitsgemeinschaft des Bürgerschaftlichen 
Engagements - ARBES  (full member)
(State Working Group for Civic Engagement 
and Senior Citizens’ Cooperatives)
Wiflingshauser Strasse 137
73732 Esslingen 
T: +49 711 372927
E-mail : jogi.lucke@t-online.de

Bundesnetzwerk Bürgerschaftliches  
Engagement – BBE (full member)
(Federal network of civic engagement)
Michaelkirchstraße 17/18
10179 Berlin 
T: +49 30 62980-111 
v: +49 30 62980-109
E-mail: info@b-b-e.org
Website: www.b-b-e.org 

THW – Bundesanstalt Technisches Hilfswerk	
(partner)	
Provinzialstrasse 93	
53127 Bonn	
T: +49 2289401510		
E-mail: sabine.lackner@thw.de	
Website: http://www.thw.bund.de/

Deutscher Caritasverband - Verbund  
der Freiwilligen Zentren (full member)
(Volunteer Centre Network
German Caritas Association)
Karlstraße 40
79004 Freiburg 
T: +49 761 200 425 
v: +49 761 200 751
E-mail: eugen.baldas@caritas.de
Website: www.caritas.de / 
www.freiwilligen-zentren.de

GREECE
 
IDASME - Institute for International Developmental 
and Strategical Studies 
7 Megalou Alexandrou str. 
62122 Serres 
T: +30 23210 58501 
v: +30 23210 58985
E-mail: info@idasme.org
Website: www.idasme.org

HUNGARY

Önkéntes Központ Alapítvány - ÖKA 
(full member)
(National Volunteer Centre)
Kékgolyó utca 20. I em. 4/a 
Budapest 1123
T: +36 1 225 07 10
v: +36 1 225 07 11
E-mail: onkenteskozpont@onkentes.hu
Website: www.onkentes.hu 

ÉLETFA Segíto Szolgálat Egyesület 
(associate member)
(Help Service Association)
Süveg utca 3
4033 Debrecen
T: +36 52 320 180
v: +36 52 320 180
E-mail: info@eletfaegyesulet.hu 
Website: www.eletfaegyesulet.hu

Talentum Foundation for the Support of Volunteering	
(full member)	
Földmíves u. 19
6725 Szeged
T: +36 20 278 87 03		
E-mail: kozpont@talentumonkentes.hu   	
Website: www.talentumonkentes.hu

IRELAND

Volunteering Ireland (full member)
Coleraine House
Coleraine Street
Dublin 7
T: +353 1 872 2622
v: +353 1 872 2623
E-mail: info@volunteeringireland.com
Website: www.volunteeringireland.com 

Volunteer Centres Ireland (full member)
DMG
9/13 Blackhall Place
Dublin 7
T: +353 1 799517
v: +353 1 4790501
E-mail: info@volunteer.ie
Website: www.volunteer.ie

ISRAEL

National Council for Voluntarism  
in Israel- CVE (associate member)
18 HaChashmal St., 
65117 Tel-Aviv
T: +972 3 560 8888
v: +972 3 560 6670
E-mail: info@Ivolunteer.org.il
Website: www.ivolunteer.org.il

Brit Olam (associate member) 
27 Halechi St., 
511200 Bnei Brak
T: +972 3 6194684
v: +972 3 6168797
E-mail: info@britolam.org
Website: www.britolam.org 

ITALY

ANPAS – Associazione Nazionale Pubbliche Assistenze
(associate member)
Via Pio Fedi 46/48	
50142 Florence	
T: +39 055-303821      	
v: +39 055 375002	
E-mail: presidente@anpas.org	
Website: www.anpas.org  

Associazione Volontariato Marche CSV  
(full member) 
(Regional volunteer centre Marche)
Via Trionfi, 2
60127 Ancona
T: +39 071 2814126
v: +39 071 2814134
E-mail: segreteria@csv.marche.it 
Website: www.csv.marche.it 

Centro Interproviniciale Servizi di  
Volontariato del Friuli Venezia Giulia 
(full member) 
(Regional volunteer centre for  
Friuli Venezia Giulia)
Viale Martelli 51
33170 Pordenone
T: +39 0434 21961
v: +39 0434 247300
E-mail: info@csv-fvg.it 
Website: www.csv-fvg.it

Centro Nazionale Per Il Volontario – CNV (full member)
(National Volunteer Centre)
Via A.Catalani, 158 
55 100 Lucca
T: +39 583 419 500
v: +39 583 419 501
E-mail: cnv@centrovolontariato.it
Website: www.centrovolontariato.it 
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Centro Servizio al Volontariato di Basilicata -  
CSV  Basilicata (full member)
(Volunteer support centre for the Region Basilicata)
Via Mazzini 51 
85100 Potenza
T: +39 0971 273 152 
v: +39 0971 273 152
E-mail: regionale@csvbasilicata.it 
Website: www.csvbasilicata.it 

SPES - Centro di Servizio per il  
Volontariato del Lazio (full member)
(Volunteer support centre for the  
Region Lazio)
Via dei Mille, 6
00185 Roma
T: +39 06 44702178
v: +39 06 45422576
E-mail: infospes@spes.lazio.it 
Website: www.volontariato.lazio.it 

Coordinamento Nazionale dei Centrei di 
Servizio per il Volontariato - CSV.net 
(full member)
(National Coordination body of Voluntary Service Centres)
Via Cavour 191
00184 Roma
T: +39 06 45504989
v: +39 06 45504990
E-mail: segreteria@csvnet.it 
Website: www.csvnet.it 

CELIVO – Centro Servizi al Volontariato  
(full member)
Piazza Borgo Pila 4
16129 Genova
T: +39 010 59 56 815
v: +39 010 54 50 130
E-mail: celivo@celivo.it 
Website: www.celivo.it

Coordinamento Regionale dei Centri di servizio 
per il Volontariato della Lombardia (full member)
(Regional Coordination body of Voluntary Service 
Centres in Lombardy)
Piazza Castello, 3
20121 Milano
T: +39 02 454 75 861
v: +39 02 454 75 458
E-mail: segreteria@csvlombardia.it 
Website: www.csvlombardia.it 

Latvia

Brīvprātīgais.lv	
(full member)	
a/k 231	
LV1010 Riga	
T: +371) 29 185381		
E-mail: brivpratigais@brivpratigais.lv	
Website: http://www.brivpratigais.lv/

LITHUANIA

Savanorių centras (full member)
(Lithuania National Volunteer Centre)
S. Moniuskos 27
09601 Vilnius
T: +370 2618762,
v: +370 2126045
Email: info@savanoris.lt  
Website: www.savanoris.lt 

LUXEMBOURG

Agence du Bénévolat  
(full member)
103, route d’Arlon
8009 Strassen, Luxembourg
T: +352 26 12 10 – 1
v: +352 26 12 10 20
E-mail: agence.benevolat@pt.lu
Website: www.benevolat.lu

Du Pain Pour Chaque Enfant  
(associate member)
1a, rue de la Fonderie
3734 Rumelange
T: +352 21 78 47 78
v: +352 26 97 67 36
E-mail: scienceaknine@hotmail.com

MALTA

National Council of Women Malta	
(associate member)	
Pope Pius XII Flat 3, Mounbatten Street	
HMR 1579 Blata I-Bajda	
T: +356 21 488 391	
v: +356 21 443 476	
E-mail: ncwmalta@camline.net.mt	
Website: www.ncwmalta.com

Solidarity Overseas Services Malta   
(associate member)
9, Camilleri Court in Testaferrata street
XBX 1407 Ta’ Xbiex
T: (+356) 21244123
v: (+356) 21224742
E-mail: info@sosmalta.org
Website: www.sosmalta.org

MOLDOVA

Center for European Voluntary Service in Moldova -CEVSM
Miorita 3/2, of. 148
MD 2028 Chisinau
T: +37 3 22731402
v: +37 3 22731402
E-mail: office@evsmoldova.org
Website: www.evsmoldova.org

NETHERLANDS

NOV (full member)
Catharijnesingel 47
3501 DC Utrecht
T: +31 30 789 20 10
v: +31 30 789 22 11
Email: algemeen@nov.nl 
Website: www.nov.nl 
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MOVISIE (full member)
(Netherlands centre for social development) 
Winthontlaan 4-6
3512 KV Utrecht
T: +31 30 789 20 00
v: +31 30 789 21 11
E-mail: info@movisie.nl 
Website: www.movisie.n

poland

My Scholarship Foundation – Fundacja Moje Stypendium	
(associate member)	
ul. Marszałkowska 6/6 	
00-590 Warszawa	
T: (022) 622 01 22	
v: (022) 622 02 11 		
Website: www.e-wolontariat.pl

PORTUGAL

Confederação Portuguesa do Voluntariado 
Portuguese Volunteer Confederation
Praça Pasteur, 11 - 2 esquerdo
1000-238 Lisboa
T: +35 1 968 515 047
v: +35 1 218 454 221
E-mail: conf.voluntariado@gmail.com
Website: www.convoluntariado.pt

Conselho Nacional para a Promoção do Volontariado (as-
sociate member) 
(National Council for the Promotion of Volunteering)
Av. Marquês de Tomar, 21-7º
1050-153 Lisboa
T: +35 1 21 792 62 17/ 18  
v: +35 1 21 792 63 97
E-mail: CNPV@seg-social.pt 
Website: www.voluntariado.pt

Fundação Eugénio de Almeida  
(associate member)	
Pateo de S. Miguel, Apartado 2001	
7001-901 Evora	
T: 00 351 266 748 300	
v: + 351 266 705 149; + 351 96 152 13 72	
E-mail: geral@fea.pt	
Website: http://www.fundacaoeugeniodealmeida.pt/

Associação Integrar 
(associate member) 
(Foundation Integrar)
Rua do Teodoro, No. 1 
3030 213 Coimbra
T: +351 239 705 697 
v: +351 239 713 782
E-mail: integrar@integrar.org 
Website: www.integrar.org

Banco de Voluntariado da Câmara  
Municipal de Tavira 
(partner) 
(Volunteer Bank Tavira)
Rua da Liberdade No. 62
8800 Tavira 
T: +351 281 320 596
v: +351 281 320 596
E-mail: banco.voluntariado@cm-tavira.pt 
Website: www.cm-tavira.pt

ROMANIA

ProVobis Centrul National de Voluntariat (full member)
(ProVobis National Volunteer Centre)
Str. Rene Descartes No.6, 
400486 Cluj Napoca
T: +40 264 41 28 97
v: +40 264 41 28 97
E-mail: provobis@provobis.ro
Website: www.provobis.ro

Little People Association Romania (associate member)
Calea Manastur 42b
Cluj Napoca  3400
T: +40 744873340
E-mail: katie@thelittle-people.org
Website: www.thelittlepeople.ro

SLOVAKIA

Slovenská Humanitna Rada   
(full member)
(Slovak Humanitarian Council)
Parickova 18
82108 Bratislava
T: +421 2 50200511-20
v: +421 2 50200522
Email: shr@changenet.sk
Website: www.shr.sk

C.A.R.D.O. (associate member)
Ursulinska 3
81499 Bratislava
T: +421 2 544 30 427
v: +421 2 547 75 912
E-mail: bratislava@cardo-eu.net
Website: www.cardo-eu.net

SLOVENIA

Slovenska Filantropija (full member)
(Slovene Philanthropy)
Poljanska 12 
1000 Ljubljana 
T: +386 14 30 12 88
v: +386 14 30 12 89 
E-mail: info@filantropija.org
Website: www.filantropija.org 

SPAIN

Federació Catalana de Voluntariat Social  
(full member)
(Catalan Federation of Social Volunteering)
Pere Vergés 1, 11è
08020 Barcelona 
T: +34 93 314 19 00 
v: +34 93 314 11 08
E-mail: institucional@federacio.net
Website: www.federacio.net/castella 
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Fundació de la Solidaritat i el Voluntariat
de la Comunitat Valenciana - FUNDAR  
(full member)
(Foundation for Solidarity and Voluntary Work 
of the Valencian Community) 
Calle Fuencaliente 1 
46023 Valencia 
T: +34 96 330 11 09 
v: +34 96 330 65 11
E-mail: jpoyatos@fundar.es 
Website: www.fundar.es

Agencia Andaluza del Voluntariado 
Andalusian Agency for Volunteering
(partner)
Plaza Nueva 4 - 4a planta
41071 Sevilla
Tel: +34 955041393
Fax: +34 955041180
Email : voluntariadocgob@juntadeandalucia.es 
Website: www.juntadeandalucia.es/gobernacion/ 
voluntariado

Fundación Cibervoluntarios 
(associate member) 
Paseo de Florida 31 bajo
28008 Madrid 
T: +34 902 998 417
v: +34 91 542 29 00
E-mail: info@cibervoluntarios.es
Website: www.cibervoluntarios.org

FOCAGG - Federació d’Organitzacions  
Catalanes de Gent Gran 
(associate member)
(Federation of Senior Citizens’ Organisations)
Consell de Cent, 226-AT-3
08011 Barcelona 
T: +34 934511204
v: +34 934511204
E-mail: focagg@telefonica.net

Associació Catalana de Familiars i Usuaris  
de Centres Geriàtrics – ACFUC 
(associate member) 
(Catalan Association of Families and Users  
of Geriatrics Centres) 
c/ Consell de cent, 226, àtic 3a
08011 Barcelona
T: +34 454 35 74
v: +34 453 64 06
E-mail: voluntariat@acfuc.com
Website: www.acfuc.voluntariat.org

Plataforma del Voluntariado de Tenerife	
(associate partner)	
C/ Juan Rumeu Garcia 28	
38008 Santa Cruz de Tenerife	
T: +34 639186785		
E-mail: ernestoguimera@hotmail.com	
Website: www.voluntarioscanarias.com

Plataforma Andaluza de Voluntariado  
Andalucian Platform of Volunteering
(full member)
Calle Nueva 13, P2
29005 Malaga
Tel: +34 952601291
Fax: +34 952602192
Email : info@voluntariadoandaluz.es 
Website: www.voluntariadoandaluz.es

PVSCV – Plataforma del Voluntariat Social 
de la Comunitat Valenciana	
(full member)	
c/ Fuencaliente 1	
46023 Valencia	
T: +34 9633 12 744	
v: +34 9633 00 305	
E-mail: platavol@platavoluntariado.org	
Website: www.platavoluntariado.org

Departament de Governació i Administracions  
Públiques, Generalitat Catalunya (partner)
Palau del mar
Pl. Pau Vila, 1
08039 Barcelona
T: +34 93 483 18 93
v: +34 93 483 10 12
Email: lgines@gencat.net
Website: www.gencat.cat 

Fundación Voluntarios por Madrid (associate member)
c/ Segovia, 2
28005 Madrid
Tel: +34 91 7581860
Fax: +34 917581864
Email : escuelavoluntariado@munimadrid.es 
FEVOCAM - Federación de Entidades de  
Voluntariado de la Comunidad de Madrid 
(full member)
Hileras 4, 3˚ - 9
28013 Madrid
Tel: +34 91 541 04 36
Email : info@fevocam.org 
Website: www.fevocam.org

Fundació Privada Catalunya Voluntària
(associate member)
44 Pelai St - 2n
08001 Barcelona
Tel: +34 934124493
Fax: +34 934120761
Email : rrii@catalunyavoluntaria.cat 
Website: www.catalunyavoluntaria.cat

SWEDEN

Forum för Frivilligt Socialt Arbete  
(full member)
(Forum for Voluntary Social Work)
Hantverkargaten 3F
112 21 Stockholm 
T: +46 8 651 07 21
v: +46 8 652 51 14
Email: karin.olsson@volontarbyran.org 
Website: www.volontarbyran.org 

SWITZERLAND

ICVolunteers (associate member)
Case Postale 755
1211 Geneva 4
T: +41 22 800 14 36
v: +41 22 800 14 37
Email: info@icvolunteers.org
Website: www.icvolunteers.org

TURKEY

Corporate Volunteer Association (OSGD) 
(associate member)
Inkilap Mahallesi Ömer Faik Atakan Caddesi Yilmaz Plaza, 3
34768 Istanbul
T: +90 0216 524 52 72
v: +90 0216 524 52 34
Email: osgd@osgd.org
Website: www.osgd.org

UNITED KINGDOM

Volunteering England (full member)
Regents Wharf 
8 All Saints Street 
London N1 9RL 
T: +44 0845 305 6979 
v: +44 20 7520 8910
E-mail: volunteering@ 
volunteeringengland.org
Website: www.volunteering.org.uk

Volunteer Development Scotland  
(full member)
Jubilee House, Forthside Way
Stirling FK8 1QZ 
T: +44 1786 479593  
v: +44 1786 849767
E-mail: vds@vds.org.uk 
Website: www.vds.org.uk

Wales Council for Voluntary Action  
(full member)
Baltic House 
Mount Stuart Square 
Cardiff, CF10 5FH  
Wales, United Kingdom 
T: +44 2920 431 700 
v: +44 2920 431 701
E-Mail: enquiries@wcva.org.uk 
Website: www.wcva.org.uk
British Trust for Conservation Volunteers – BTCV 
(associate member)
Sedum House
Mallard Way
Potteric Carr
Doncaster DN4 8D8
T: +44 1302 388 888
v: +44 1302 311 531
E-mail: info@btcv.org.uk
Website: www.btcv.org

Voluntary Action North Lanarkshire 
(previously Volunteer Centre North Lanarkshire)  
(associate member)
84 Main Street
Wishaw ML2 7AB
T: +44 1698 358 866
v: +44 1698 358878
Email: manager@nlvda.org 
Website: www.volunteernorthlanarkshire.org.uk 

VSO - Voluntary Service Overseas  
(associate member)
317 Putney Bridge Road
London SW15 2 PN
T: +44 208 780 7200
v: +44 208 780 7652
Email: violeta.vajda@vso.org.uk 
Website: www.vso.org.uk

UNITED STATES OF AMERICA

Action Without Borders / Idealist.org  
(associate member) 
1220 SW Morrison Ste 1000
Portland OR 97205
T: (+1) 503 227 0803 109
v: (+1) 503 914 0344
E-mail: Erinb@idealist.org
Website: www.idealist.org
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I am delighted to have been invited 
to become the United Kingdom’s Am-
bassador of CEV and volunteering at the 
European level. As a volunteer myself in 
the fi  eld of HIV/AIDS, I know that vol-
unteering is central to European ide-
als of democracy and to the building of 
strong, cohesive communities. Millions of 
citizens throughout Europe are actively 
involved in giving their time to make 
society work in human terms. It is vital 
that this contribution is recognised and 
supported by both the European institu-
tions and by national governments and 
I wholeheartedly support CEV in its role 
as advocate for volunteering in Europe.”

Sir Elton John, singer 
UK

It is a big pleasure for me to be CEV’s 
Ambassador for Hungary. Your mission 
to promote an enabling environment 
for volunteering to fl ourish and for citi-
zens to actively engage for the issues 
they care for is most important - and it 
is close to my heart. Indeed, as a musi-
cian, I do share with you the passion of 
bringing citizens together and of bring-
ing joy to their lives - this will make a 
difference to our societies that are more 
and more characterized by indivdiualism 
and mistrust. I am pleased to join you to 
support active European citizens, as they 
are the human face of our European val-
ues putting them into living practice!”

Márta Sebestyén, singer, 
Hungary

“ “

CEV is lucky to have the support of outstanding personalities such as Elton John and Marta Sebestyen, who, in their quality of 
CEV ambassadors, are promoting and supporting volunteering and CEV’s objectives. Here are some words from them:

Messages from our supporters ...
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