Volunteering infrastructure in Italy:

Framework law on volunteering and the
system of Volunteering Support Centres
(CSV) In Italy
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Who am 1?
Who are you?
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Aims
To present different dimensions of volunteering
Infrastructure

To present the roles performed by volunteering
Infrastructure

=To present projects that aim at enhancing
volunteering infrastructure

=To discuss experiences on promoting the creation
of an enabling volunteering infrastructure

To present best practices and lessons learnt in this
field
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Today

Third sector

eFramework law 266/91
eSpecial fund for volunteering
e\/oluntary Support Centers
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Third sector organization

eNot distributing profit
ePrivate nature
eFormal statue

«Self governance

e\/oluntary work SLEASE BE mciﬁ
edemocratic MAVOLUNTEE
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The framework law 266/91

eArt. 1

e... recognizes the social value and function of
volunteering as an expression of participation,
solidarity and pluralism, promotes the
developement protecting its autonomy and
encourages the contribution for the achieving of
social, civil and cultural aims
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The framework law 266/91

Six criteria to define a voluntary
organization

eComposition
eJuridical form
eStructure/functioning
eFree - costless
eSolidarity
eobligations
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The framework law 266/91
Benefits

eStamp and registry taxes
eDonations and legacies
eMarginal incomes
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The framework law 266/91
The special fund for volunteering

eFoundation with banking origin: contribution
of 1/15 of the incomes goes in a regional fund

eEstabilishment of Voluntary Services Centers

eThe fund Is managed by a Management
Commitee
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The framework law 266/91
The managing commitee

eRegion: 1 member

eLargest Voluntary Organizations: 4 members
Ministry of Welfare: 1 member

eSaving banks and Foundation: 7 members

eAssociation among Italian Saving Banks (ACRI):
1 member

el ocal authorities of the Region: 1 member
15 members
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Voluntary Services Centers

Support
&

gualify
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Voluntary Services Centers: task

eStimulate the growth of

solidarity, promote new VOLUNTEERING
voluntary initiatives Tl
eConsuelling, planning

eTraining

eCommunication, information,
data
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Voluntary Services Centers: numbers

/7 CSV In Italy (69 provincial, 8

regional)

e 95% of membership is made of e
9.000 Voluntary organizations (50,6% e

of VO In Italy)

415 point of presence (offices,
delegations,windows)
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Voluntary Services Centers: more numbers

1099 employees with open work
contract = 702 full time jobs

2478 workers project specific = 3 full
time jobs

*63% women - |
eAverage age: 37 RLAS
«75% jobs - services ﬂjj

«25% managing - administrative
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Voluntary Services Centers: more numbers

120.000

—+—- Logistics
100.000 - —a Communication
80.000 - Consuelling
£0.000 4 Informations

—%— \Vol. guidance
40.000

_a_ Training hours
20.000 _

—+ Promotion

0 s ' - Social planning
2001 2002 2003 2004 2005 2006 2007
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Voluntary Services Centers: funding

ANNO Accantonamento 1/15
1991 3.720
1992 1.263
1993 B.623
1894 11.34%
1895 13.670
1996 168.806
1997 23.703
1998 93 037 Grafico 4.1
ACCANTONAMENTO 1/15 IN MIGLIAIA DI EURD

1899 73.252
2000 BG.238 100.000

90.000 i |
2001 80.458 N

80.000 A N
20'.]2 53.%47 70. 000 - \\'-. " i

! \ //

2003 55,555 60.000 \ o

50.000 ‘-____l——l'
2004 60.441 - /

40,000 fl
2005 71.729 30,000 y

=
2006 BZ. 183 20.000 o
2007 91.915 10.000 -
0 'l/l
Totale 739.959 1991 1992 1993 1994 1995 1994 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008
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Lessons learned

“Lesson Learned #8"

The infrastru%tu re o
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Changing - adapti

Rob Dougherty

NARCOLEPTICS SHOLLD NOT SKYDIVE.
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Lessons learned- 2
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Recomandations for a law

Autonomy
Funding
Role - representation
Accountability
Protection and support
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It’s your (our) turn

Do partecipants have have similar experiences?

Is this good practice transferable to the contexts of the participants
work? If yes, how? If no, why not?

Does the government have a role to play in building a volunteering
infrastructure? What methods and tools can we use to lobby
governments for more support?

What are the experiences with funding for the Volunteering
Infrastructure of local support centres in Italy? What kind of
mechanisms are used? What roles do the local bodies perform?

What role for different stakeholders and what mechanisms of
governance, programming and control do you envisage for Voluntary
Support Centres?
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Thank you
Merci

Obrigado
Cnacubo

ﬂ

HYHFES

Danke
Dziekuje
KOSzoONnom
Dank je / u
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